
PRIVACY POLICY

At Armstrong International, Inc. (“Armstrong”), we know that you care about how information about you is used.  We 
appreciate your trust that we will use information gathered from your use of our website (“the Site”) carefully, sensibly 
and in a manner that respects your privacy.  This document sets forth the Privacy Policy that applies when you use 
the Armstrong Site.  By visiting the Armstrong Site, you are consenting to the practices described in this Privacy 
Policy.

WHAT INFORMATION DO WE COLLECT ABOUT YOU? 

First, we collect and store information that you voluntarily give us, such as the information in your registration and any 
surveys you fill out.  Second, we automatically collect the domain names and e-mail addresses (where possible) of 
visitors to our Site, the e-mail addresses of those who communicate with us via e-mail, and user-specific information 
on what pages consumers access or visit.  Like many websites, Armstrong uses “cookies” to obtain certain types 
of information when your web browser accesses the Armstrong Site.  Cookies are alphanumeric identifiers that 
we transfer to your hard drive through your web browser to enable our systems to recognize your browser.  The 
cookies may be used to recognize your location, type of browser and language preference, and may also be used 
to help optimize the features available on our Site to your browser.  Most browsers have features that can enable 
your browser to notify you when cookies are placed on your hard drive, or even disable cookies altogether.  In order 
to maximize the features available to you from our Site, we recommend that you allow your browser to accept the 
cookies from our website.

HOW DO WE USE THE INFORMATION WE COLLECT FROM YOUR? 

We use the information we collect about you to process your orders, customize the content and/or layout of the 
Site for you, contact you for marketing and promotional purposes, and for market research.  The information that 
Armstrong collects on the Site will be accessible by Armstrong International, Inc. and its affiliates.  The information is 
also accessible by the authorized Armstrong International, Inc. Sales Representative in your territory, who is permitted 
to use the information only for the purpose of selling Armstrong products and services to you, as well as for normal 
customer service purposes.  Information that Armstrong collects on the Site will not be sold or given to a third party 
(other than the authorized Armstrong sales representative as noted above).  Other than the use of the information 
described above, Armstrong reserves the right to disclose information if legally compelled to do so by court order or 
subpoena. 
Since we want to communicate information that is newsworthy and relevant to you, from time to time you may receive 
mailings, e-mails, etc.  If you do not want these forms of communication, please be sure to select “NO” when asked 
about your willingness to receive such communication in your registration for the Armstrong Site.  Some emails you 
receive may contain an option to “unsubscribe” that may be clicked in order to remove your address from our mailing 
list.  If you have difficulty unsubscribing, you may contact us by

e-mail at webmaster@armstronginternational.com

or by postal mail at

Armstrong International, Inc. 
816 Maple Street, 
Three Rivers, MI 49093 USA - Attention Webmaster. 

In any correspondence by email, or hard copy communication by a postal service or courier, please supply us with the 
exact phone number, e-mail address, or name and mailing address as it appears on the communication so that we 
may remove your name from future communications.

mailto:webmaster@armstronginternational.com


 

IMPORTANT LEGAL NOTICE

TERMS GOVERNING YOUR USE OF THE ARMSTRONG INTERNATIONAL, INC. SITE

Please note that your use of the Armstrong International, Inc. (“Armstrong”) website (the “Site”) is governed by these 
terms and conditions (“Terms of Use”) which you should read carefully before using the Site.  By using the Site, you 
indicate your agreement to be bound by these Terms of Use, which are governed by the laws of the State of Michigan, 
U.S.A.  The laws of the State of Michigan U.S.A. shall apply in any dispute between you and Armstrong without regard 
to principles of conflict of laws.  You agree that any legal proceedings arising out of these Terms of Use or your use of 
the Site (including online purchases), may be brought only in the courts of the State of Michigan, U.S.A., or the United 
States District court for the Western District of Michigan, and you consent to the jurisdiction of these courts, which 
shall have exclusive jurisdiction.   If you do not agree with all of these Terms of Use, do not use this Site.

Armstrong grants you a limited license to access and make use of this site, and in so doing, copies thereof may be 
created on our computer, but only for your internal business purposes not otherwise prohibited by these Terms of 
Use.  You may not retain copies of the Site for any other purpose, nor may you use any Armstrong trademark, trade 
dress, logo, trade name or other intellectual property for any purpose that is prohibited by, or contrary to, these Terms 
of Use or applicable law.

All content on this Site, such as text, graphics, logos, button icons, images, audio clips, digital downloads, data 
compilations and software, is the property of Armstrong or its content suppliers and is protected by the U.S. and 
international copyright laws.  This website contains and uses intellectual property that is owned by, or licensed to 
Armstrong, and which shall remain the intellectual property of Armstrong and/or its licensors.  Without limiting the 
generality of the foregoing, “ARMSTRONG,” “ARMSTRONG INTERNATIONAL,” “ARMSTRONG SERVICE” and other 
trademarks, trade names, graphics, logos, page headers, button icons, scripts, product names and numbers, and 
service names are trademarks, registered trademarks, or trade dress of Armstrong in the U.S. and/or other countries.  
Armstrong’s trademarks and trade dress may not be used in connection with any product or service that is not 
Armstrong’s, in any manner that is likely to cause confusion among customers, or in any manner that disparages or 
discredits Armstrong. 

Armstrong does not warrant that the content of this Site (including product and service information) is accurate, 
complete, reliable, current or error-free.  The data, information and training materials found on this website and in the 
Armstrong literature referenced herein are provided for general information purposes and should not be relied upon 
for solving specific problems or applications. There may be other factors and aspects of your system or application 
that have not been considered in the materials presented at this Site. For these reasons, you should consult an 
Armstrong Sales Representative or a professional engineer to carefully study and make specific recommendations 
for your specific situation. Armstrong accepts no liability or responsibility arising from your use of this Site or any 
content available therein, including, without limitation, any direct or indirect or consequential loss, loss of profits, loss 
of business, wasted costs or loss of opportunity or any other losses or damages regardless of whether they arise at 
law, in statute, by tort or otherwise caused by your viewing of the Site or arising out of any information or material on 
it.  Nothing herein is intended to cancel, modify or supercede Armstrong’s Limited Warranty and Remedy terms, which 
shall apply in all sales of Armstrong products, including any online purchases.  Click here to view Armstrong’s limited 
Warranty and Remedy terms.  Without limiting the generality of the foregoing, Armstrong specifically disclaims any 
and all implied warranties with regard to your use of the Site, including, without limitation, any implied warranty of 
merchantability, or fitness for a particular purpose.

When you register as a user of this Site, you agree to provide true, accurate, up to date and complete information 
(“User Data”) as required by the registration form(s) made available to you via the Site.  Armstrong may rely upon your 
User Data to supply you with information about its products and services, or otherwise to identify and/or contact you.  
If your User Data is inaccurate, misleading, out of date or incomplete, Armstrong may terminate your use of the Site 
immediately or suspend your account and all current and future use of the Site (or any part of it).  Without limiting the 
generality of the foregoing, you may not use a false e-mail address, impersonate any person or entity, or mislead as 
to the origin or ownership of a credit card.  In addition, you agree to indemnify Armstrong for any damages, losses or 
liabilities caused by inaccurate, misleading, out of date or incomplete information provided by you. 

Armstrong recognizes the importance of maintaining the privacy of personal and business data.  Click here to view 
Armstrong’s Privacy Policy for the Site.
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The performance and quality of the Site depends in part upon the level of service of third party providers and 
Armstrong does not give any warranties or undertakings as to performance or quality in regard to such providers.  
However, please notify us of any concerns or problems you experience and we will use our reasonable efforts to 
rectify the matter. You may contact us at webmaster@armstronginternational.com.  In addition, Armstrong makes no 
warranties and shall have no liability regarding the products, performance, services, information, representations or 
website content of any third parties that provide links to this Site.

You are advised that some of the products shown on the Site may not be available in certain markets. Local 
regulations may restrict the use of the products shown below the conditions quoted. In the interests of development 
and improvement of products, Armstrong reserves the right to change product specifications from time to time 
without notice.

THE FOLLOWING ACCEPTABLE USE POLICY APPLIES TO ALL USES OF THE SITE: As a User, you may not:

1.	 Use the Site in any way to send unsolicited commercial email or “spam”, political campaign material, chain 
letters, materials known to contain a virus, or conduct any similar abuse of the Site;

2.	 Publish, post, distribute or disseminate material that is fraudulent, defamatory, infringing of intellectual property 
rights, obscene, indecent or other material that is unlawful, harmful to third parties, or inappropriate material via the 
Site;

3.	 Use the Site to threaten, harass, stalk, abuse, disrupt or otherwise violate the rights (including rights of privacy 
and publicity) of others;

4.	 Engage in fraudulent, illegal or unlawful activities through the Site;

5.	 Make available or upload any data, script or compiled program files of any sort to the Site except as expressly 
authorized herein;

6.	 Obtain or attempt to obtain access, through whatever means, to areas of Armstrong’s network or the Site that 
are identified as restricted or confidential; or

7.	 Transfer material to or from your computer that infringes any laws, regulations or the rights of others.

8.	 You are responsible for maintaining the confidentiality of your account and password and for restricting 
access to your computer, and you agree to accept responsibility for all activities that occur under your account or 
password.  You are responsible for the content of your emails, or any other material distributed via or through the 
Site. You agree to indemnify Armstrong for any costs, expenses or liabilities it incurs due to your use of the Site or 
any use of the Site under your password or account.

Armstrong reserves the right to remove any information or material it deems to be in breach of any of these terms 
and conditions without warning and/or to make available such information when required to do so by law or when 
requested to regulatory bodies or law enforcement organizations having jurisdiction.

Armstrong may update or amend these Terms of Use at any time or introduce different or additional terms and 
conditions for specific services, as Armstrong deems appropriate in its sole discretion.  Armstrong may communicate 
any such changes to you via the Site. Please note that you may be able to access the Site from anywhere in the 
world.  These Terms of Use apply to you regardless of how you have accessed the Site and regardless of the 
location in which you conduct business.  You agree that these Terms of Use are legally binding on you to the fullest 
extent allowed by applicable law.  If any of these Terms of Use shall be deemed invalid, void, or for any reason 
unenforceable, that portion shall be deemed severable and shall not affect the validity and enforceability of any 
remaining terms or conditions.
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